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STATEMENT: Inaccurate reporting in Sue Dunlevy’s article Privacy, fraud 
fears as new online health record opens 

Adelaide Advertiser, 14 July 2018.  
 

As the System Operator of the My Health Record system, we are tasked with ensuring all Australians are 
well informed about My Health Record, in particular about their right to opt out of having a My Health 
Record created between 16 July and 15 October 2018.  

Our role is to support all Australians in making an informed decision about whether or not they want a My 
Health Record, through understanding the key components of the system, including its security and privacy 
protections.  

An article by Sue Dunlevy entitled Privacy, fraud fears as new online health record opens, Adelaide 
Advertiser, 14 July 2018 is factually incorrect and misleading. The Agency has requested a correction across 
the three News Limited syndications where this article has been published. 

In the interest of ensuring Australians receive accurate information about the My Health Record System the 
following corrections are being sought: 

1. Ms Dunlevy claims ‘Every Australian will have a My Health Record that will reveal if they’ve had an 
abortion, mental illness, sexually transmitted disease or drug addiction’.   This is factually incorrect and 
amounts to dangerous fearmongering.  

An individual can control the information in their My Health Record. Individuals may set controls on 
their entire record, or on particular documents within the record and can remove documents entirely 
or restrict access for certain providers.  

A patient may also ask their healthcare provider not to upload a document or to remove or replace an 
existing document. For sensitive information such as a person’s HIV status, a pathology service will not 
upload a report to the My Health Record where existing state or territory registration prohibits 
disclosure of sensitive information without the expressed consent of the individual. 

2. Ms Dunlevy again repeated false and previously corrected claims that ‘There will be no national 
advertising campaign informing people about the record.’  In November 2017, Ms Dunlevy made the 
same claim, which was corrected across all printed syndications of the article. Ms Dunlevy has been 
briefed extensively on the Government’s investment in consumer and healthcare provider 
communications activities. By any test, the national communications plan to inform Australians about 
My Health Record is extensive.  

Over $114 million is being spent on consumer communication activities, with both national paid 
advertising as well as information being available in over 15,255 health care locations including general 
practices, pharmacies, public and private hospitals, and via Aboriginal Medical Services and National 
Aboriginal Community Controlled Health Organisations. Every registered health practitioner and self-
regulated health professional (over 700,000) has received a letter regarding My Health Record. 
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Australia Post will provide information on My Health Record via 4,353 post outlets, as will all 
Department of Human Services access points (which receive over 80,000 contacts a day).  The 
Department of Human Services will also include My Health Record information within letters sent to 
the public during the opt out period, which will reach around 3.2 million people. Consumer information 
will also be displayed in 1400 public libraries. 

The national coverage of 31 Primary Health Networks have been engaged to conduct community 
engagement, each conducting three to five community sessions per week during the opt out period. 
Event sessions range from local activities through to participation at large outdoor festivals. 

Additionally, there are formal agreements in place with 16 peak consumer organisations including the 
Consumers Health Forum of Australia, Carers Australia, Australian Council of Social Service, Arthritis 
Australia and others. The organisations are providing support to distribute consumer information about 
My Health Record and the opt out period via events, conferences and member forums. 

3. Ms Dunlevy says ‘the ADHA and doctors can attach other unspecified information from other sources to 
your My Health Record without your permission’ this is false – it is only possible for clinician to upload 
documents into the My Health Record from a conformant and secure clinical information system. These 
documents are the specific document types within the conformant system. It is not possible for a 
doctor to upload unspecified information into the My Health Record. Additionally, as the system 
operator of the My Health Record, the ADHA has never uploaded unspecified information into a 
person’s My Heath Record.  

4. Ms Dunlevy says “The government will also share the information from your health record with third 
parties such as researchers unless you take action to tick a box to prevent this.” This is misleading and 
ignorant to a national consultation which took place earlier in the year to establish a strict framework 
for the secondary use of data in the My Health Record system.  

The framework for secondary uses lays out a rigorous process to ensure that the use of de-identified 
information in My Health Record - only allowable for population health research and health services 
planning for public good - will have strict ethical processes and controls. The Australian Institute of 
Health and Welfare (AIHW) have been appointed as the data custodians and control the data 
governance. No information will flow until these processes are established and it will be likely to be 
2020 before that commences.  

The use of identifiable data is only permitted with the express permission of the individual and the use 
of data for medical insurance purposes is expressly ruled out in the framework.  

5. Ms Dunlevy states “My Health Record through an audit process, there are fines of $90,000 and up to 
two years jail time for people who breach the record”. Ms Dunlevy is correct that there are strong audit 
processes and active monitoring of the system. Ms Dunlevy is also correct that every person with a My 
Health Record can view an audit log containing details of every access to their record.  Ms Dunlevy is 
incorrect in her statement regarding fines. It is a criminal offence to deliberately access an individual’s 
My Health Record without authorisation with fines of up to $126,000 for individuals and up to two 
years jail. 

 


